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00 OKa3aHMM NNaTHbIX 06pa3oBaTe/IbHbIX YCNYT

1 O6Lme NonoXKeHUs

1.1. HacTtoswee nonoxeHne 06 OKaszaHWM MaTHbIX 06pazoBaTe/lbHbIX YCyr
(panee - TllonoxeHue), pa3paboTaHHOE B COOTBETCTBUM C  MOCTaHOB/IEHWEM
MpasuTenbcTBa Poccuiickoin ®depepaumm ot 15.08.2013 r. Ne 706 "O6 yTBepXaeHUU
MpaBu/i OKasaHWA MnaTHbIX 06pa3oBaTebHbIX ycnyr”, degepasbHbIM 3aKOHOM OT
29.12.2012 1. No 273-®3 "O6 06pa3oBaHuM B Poccuiickoin defepaupn™ 1 3aKOHOM
Poccuiickon ®egepauyum ot 07.02.1992 r. Ne 2300-1 "O 3awmTe npas noTpedutenen”,
PerynupyeT OTHOLLEHWSA, BO3HMKatoLMe Mexxay notpebutenem n MbOY «COLL Ne 1c.
AnxasypoBo uMm. A. CynelimaHoBa» (panee - LLIKona) npu okKasaHWM MNaTHbIX
06pasoBaTe/ibHbIX YCyr B Cthepe 06pa3oBaHus.

1.2. MNoHATMA, ncnonb3yemble B [0N0XKEHUN:

- "MMoTtpebutens” -guanyeckoe wn (W) OPUANYECKOE /NLO, UMEOLLIEe
HaMepeHue 3aKas3aTb /IMO0 3aKa3blBatoLLEee MaTHble 06pa3oBaTe/ibHble YCyru ois cebs
VN VHBIX UL, HA OCHOBaHWKW A0OroBopa.

- "WMcnonHutens" -LLIKona.

"CTOpOHbI" - TloTpeduTens n MIcnonHuTeNb.

1.3. B yctaBe LLIKOMbI yKa3blBaeTCA nepeyeHb naaTHbIX 06pa3oBaTe/lbHbIX YCyT,
NpPeaoCcTaBIsEMbIX COrnacHo MonoXeHuio.

1.4. OpraHu3aumsi, OCYLLEeCTBsOLWAA 06pa3oBaTe/lbHYl0 AeATe/IbHOCTb 3a CYET
OHOPKETHBLIX AaCCUTHOBaHWI, BrpaBe OCYLUECTB/ATb 32 CYET CPeACTB (PU3NYECKUX WU
(Un) OPUANYECKMX NIML, NNaTHble 0bpa3oBaTesibHble YCNYyru, He MNpeayCMOTPEHHbIe
YCTaHOB/IEHHbIM MYHUUMMN&IbHBIM 3afaHeM NM60 COrnalleHneM O MpefoCTaB/IeHNN
cybcmamMn Ha BO3MeLLEHMe 3aTpaT, Ha OA4MHAKOBbIX MPU OKasaHWWM OAHUX N TeX e



yCnyr ycnoBusix.

1.5. Ycnyrn He MoryT ObITb OKasaHbl LUKOJIOMB3aMeH WM B pamKax OCHOBHOM
obpasoBaTe/ibHOW [eATeNbHOCTM (B pamMKaxX OCHOBHbIX 06pa3oBaTe/lbHbIX MporpaMm
(Y4yebHbIX MnaHoB), (PefepasibHbIX roCYAapcTBEHHbLIX 06pa3oBaTe/lbHbIX CTaHAapTOB),
(pHaHCUPYEMOM 3a CHET CPefCTB COOTBETCTBYHOLLErO GHOKETA.

Otka3 [lNoTpebuTtens OT npedsaraeMbiX MNaTHbIX 06pa3oBaTe/lbHbIX YCNyr He
MOXeT ObITb MNPUUYNHON YMEHbLLUEHUA 0O0bemMa MNPeAOCTaBISEMbIX €My LUKO/OM
OCHOBHbIX 06pa30BaTe/ibHbIX YC/yT.

1.6. TpeboBaHWA K OKa3aHWO YCAyr, B TOM 4uCNe K COAepPXaHWHO
06pasoBaTte/ibHbIX MPorpamm, crieynanbHbIX KypcoB, OMpefenstoTcs Mo COralleHuno
CTOPOH W MOryT ObITb Bbllle, YeM 3TO NPeAyCMOTPEHO  edepasibHbIMM
rocy1lapCTBeHHbIMY 06pa30BaTe/lbHbIMK CTaHAapTaMMU.

1.7. VicnonHutenb 06s3aH 06ecneynTb OKasaHWe YCnyr B MO/HOM 00beme B
COOTBETCTBUM C 006pa3oBaTe/lbHbIMKM NporpammamMyv 1 yCnosusaMy orosopa 06
OKas3aHuK YCNyr, a npyu Ha/IM4unmn CBUAETENbCTBA O FOCYAapCTBEHHOW aKKpeauTauum - u
B COOTBETCTBMM C  (hedepasibHbIMU  FOCYAapCTBEHHbIMW  06pa30BaTe/IbHbIMM
CcTaHfapTamu.

2. VIHhopmauma 06 ycnyrax, NopsifoK 3aK/1oueHUs 40roBopoB

2.1. Wcnonuutens  06si3aH A0 3aK/IlOYEHUs  Aorosopa  NPefocTaBUTb
[MoTpebuTento fOCTOBEPHYHO MH(OopMaumMo 06 ICnonHUTENe U OKasblBaeMbIX YC/yrax,
obecrneunBatoLLyH0 BO3MOXKHOCTb MX NPaBU/IbHOIO BbIGOpa.

2.2. crnonHuTenb 06sa3aH fosectu Ao MNotpebutens (B T. Y. NyTeM pasmeLleHns
B Y06HOM 115 0603peHNs MeCTe) MH(opPMaLMIO, COLepXKaLlyto CriefytoLime CBefeHNs:

- Ha“MeHOBaHME M MeCTO HaxoxieHusa (agpec) WcnonHuTtens, ceBedeHus O
Ha/MuMA  NIMUEH3MM  Ha NpaBO BefeHWA o06pa3oBaTe/lbHOW  AeATENbHOCTU U
CBMAETENbCTBA O FOCYAApPCTBEHHOM aKKpeauTauum C yKasaHMEM PerucTpaLyoHHOro
HOMepa M CpoKa AeiCTBUSA, a Takke HaMMeHOBaHWA, afpeca W TefeoHa opraHa, WX
BblAaBLLero;

- YPOBEHb W HanpasB/leHHOCTb Pean3yemMblX OCHOBHbLIX W AOMO/HUTENbHbIX
0bpasoBate/ibHbIX NporpaMmM, )OPMbl U CPOKN UX OCBOEHUS;

- repeyeHb 06pa3oBaTeflbHbIX YCAYyr, CTOMMOCTb KOTOPbIX BK/KOYEHa B
OCHOBHYO Mnaty no [0roBopy, 1 nepeyeHb AOMNONHUTENbHBIX 06pa30BaTe/IbHbIX YCYT,
OKa3blBaeMbIX C cornacus MNoTtpedbutens, nopsaok Ux NPeaocTaBieHns;

- CTOMMOCTb 06pa3oBaTe/lbHbIX YC/MYr, OKa3blBAEMbIX 32 OCHOBHYK Mnarty Mo
[OroBopy, a Takke CTOMMOCTb 00pa3oBaTefilbHbIX YCAYr, OKa3blBaeMbIX 3a
[IONOJTHUTENBHYIO NNaTy, N NOPALOK X Onnarhl;

- MOPSAOK Npuema 1 TpeboBaHUS K MOCTYNatOLLMM,;
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- (hopmy [OKYMEHTa, Bbl4aBaeMoro ro OKOH4YaHuM 00y4eHus.

2.3. VcnonHutens o06si3aH Takke MpefocTaBUTb [A/19  O3HAKOMJIEHWUA MO
Tpe6oBaHuto MoTpebuTens:

- yCTaB LUKO/bI;

- JIMUEH3N0 Ha OCYyLIeCcTB/ieHMe 00pa3oBaTe/ibHOM [eATefIbHOCTM W Jpyrue
[OKYMEHTbI, pernameHTMpyHoLLe opraHu3almio 06pa3oBaTe/ibHOro NpoLecca;

- afipec v TeneoH yupeanTens LUKOSbI;

- 0bpaseL, 4OroBopa Ha OKaszaHue yCnyr;

- OCHOBHble 1 [OMOMHUTENbHbIE 00pa3oBaTe/ibHble MpPorpamMmMbl, CTOMMOCTb
06pazoBaTte/ibHbIX YCYT M0 KOTOPbIM BK/1KOYAETCS B OCHOBHYHO M/aTy Mo 4OroBopy;

- [ONOMHUTENbHble 06pa3oBaTe/lbHble NPOrpaMMbl, CreyuaibHble Kypebl, LMKIbI
OUCUMNANH U ApYyTue LOMOSIHUTENbHblE 06pa3oBaTe/ibHble YC/Yrn, OKasblBaeMble 3a
nnaty To/bKO ¢ cornacusa MotpebuTens;

- MnepeyeHb KaTeropuin NOTpeduTenieiln, NMEIOLLMX NMPaBO Ha MoJyYeHue NbroT, a
TakKe MepeyeHb fIbrOT, MPefoCcTaB/seMblX MPU OKa3aHUW YCNyr, B COOTBETCTBUM C
(hefiepasibHbIMK 3aKOHAMM U MHbIMW HOPMAaTUBHbLIMW MPAaBOBbIMM aKTaMW.
cnonHuTens 0653aH coobuaTts MNoTpebuTento no ero npockbe Apyrve oTHOCALWMECH K
[0roBOPY ¥ COOTBETCTBYHOLLE 06pa30BaTe/lbHON YCyre CBeAeHUS.

2.4. VIHhopmauus [o/mkHa LOBOAUTLCSA A0 oTpebutens Ha PyCCKOM A3blke U
[OMNONHUTE/IbHO, MO  YCMOTPEHUIO  WCnonHuTens, Ha  rocyAapCTBEHHOMS3bIKe
YeyeHckol Pecny6imku.

2.5. VcnonHuTenb 06s3aH co6M04aTh YTBEPXKAEHHbIE WM Y4YebHbIA  M/aH,
rofl0BON KasieHAapHbIn y4ebHbIin rpativk 1 pacnmcaHne 3aHATUN.

PeXxnum 3aHATMiIA (paboTbl) yCTaHaBNMBaETCA VICMOMHUTENEM.

2.6. VcrnonHutenb 063aH 3aK/OYUTL AOrOBOP MPU HaIMYMM  BO3MOXKHOCTM
OKasaTb 3anpaluvsaemyto NoTpedutenem ycnyry.

icnonHWTe b He BrpaBe OKasblBaTb NMpeAnoYvTeHne ogHomy oTpebutento nepea
APYTMM B OTHOLUEHMM 3aK/HOYEHUs [OroBopa, KpoMme Cry4vaeB, MNpeayCMOTPEHHbIX
3aKOHOM U MHbIMW HOPMAaTMBHbLIMW NPaBOBbLIMM aKTaMW.

2.7. [oroBop 3ak/i4yaeTcd B MUCbMEHHOW (opMe W [O/DKEH COAepXaTb
CrefiytoLime CBefeHus:

- HaUMeHOBaHWe LUKO/bI;

- (hammnnnto, UM, 0THEeCTBO, TeslethoH 1 agpec MoTpebuTens;

- CPOKW OKasaHWs YCNyr;

- repeyeHb (BUAbl) YCNyr, UX CTOUMOCTb M NOPAAOK ONaThl;

- pyrve HeoOXOAUMblE CBeAEHMUs, CBfA3aHHble CO CMeunUKON OKa3biBaeMbIX
YCNyr;

- JO/HKHOCTb, (PaMU/IMIO, UMSA, OTYECTBO /iMU@, MOAMMUCLIBAKOLLErO A0roBop OT
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MMeHN VicnonHuTens, ero NOAMMCL, a Takxe noanuck Notpedutens.

2.8. [loroBop COCTaB/AeTCA B ABYX 3K3eMMaApax, OAUH U3 KOTOPbIX HaxoauTca y
VicnonHutens, apyrow - y Motpedutens.

2.9. MNoTpebuTenb 06543aH ONMaTUTL OKa3blBaeMble YC/Yr B MOPSAKE U B CPOKMK,
yKaszaHHble B forosope. [10TpebuTentd B COOTBETCTBMM C 3aKOHOAATENbCTBOM P®
[IO/KEH ObITb BblaH AOKYMEHT, NOATBEPXKAAOLWMNIA ONiaTy YCnyr.

2.10. CToumMoCTb  OKasblBaeMblX YyClyr B [OroBope onpeensetca Mo
cornaweHno mexay VicnonHutenem u rMotpebutenem.

2.11. Ha okasaHue ycnyr, npeayCMOTPEHHbIX [OroBOPOM, MOXET OblTb
cocTtaeneHa cmeta. CocTaBneHMe TakoW CMeTbl MO TpeboBaHWto [loTpebuTens wm
cnonHuTens obsasatesibHO. B 3TOM cyyae cmeTa CTaHOBUTCS YacTbo 40roBopa.

3. OTBeTcTBEHHOCTb VcnonHuTtens v MNMoTpebutens

3.1. VcnonHuTtenb OKasblBaeT YCNyrn B MNOPSAAKE W B CPOKW, OMnpejeneHHble
[l0roBopoM U ['onoXkeHnem.

3.2. 3a HeucnonHeHve nM60 HeHadseXallee WCMONHeHMe 0053aTeNbCTB Mo
porosopy KcnonHutens v MNotpebutens HeCcyT OTBETCTBEHHOCTb, MPefyCMOTPEHHYHO
[lOrOBOPOM U 3aKOHOAATENNLCTBOM P®.

3.3. MNpwn 06HapyXXeHUM He[0CTAaTKOB OKa3aHHbIX YCNYr, B T. Y. OKa3aHWsA UX He B
No/IHOM 06beMe, MoTpebuTeNb BNpaBe Mo CBOEMY Bblbopy NoTpeboBaTh:

- 6e3B03ME3HOr0 0Ka3aHWA yC/yr, B T. Y. OKa3aHWs YCyr B NMO/IHOM 00beME;

- COOTBETCTBYHOLLENO YMEHbLLEHUA CTOMMOCTIN OKa3aHHbIX YCNYT;

- BO3MELLEHNS TMOHECEHHbIX MM pacxofoB MO YCTPaHeHU0 HefoCTaTKOB
OKa3aHHbIX yC/yr CBOUMU CuUnammn Uav TpeTbUMn LM,

3.4. TMoTpebuTenb BNpaBe OTKas3aTbCsA OT UCMOSIHEHWA [Orosopa v notpeboBaThb
MO/THOrO BO3MELLEHNSA YObITKOB, €C/i B YCTAHOB/EHHbIA [Or0OBOPOM CPOK HeAOCTaTKU
OKa3aHHbIX YyCNyr He YcTpaHeHbl VicnonHutenem. [1oTpebuTenb TakXke Bripase
PacToprHyTb [0OroBop, ec/v UM 0OHapYy>KeHbl CYLLECTBEHHbIE HEAOCTaTKM OKa3aHHbIX
YCNYT WA VHble CYLLECTBEHHbIE OTCTYM/IEHNS OT YC/0BMWA [Or0BOpa.

3.5. Ecnn VcnonHuTens CBOEBPEMEHHO He MPUCTYNWUA K OKa3aHuo yCnyr wuam
eC/I BO BPeMS OKasaHWs YCyr CTasio OYeBMAHbIM, YTO OHM He OyAyT OKas3aHbl B CPOK,
a TaKkKe B C/lydyae MPOCPOYKM OKasaHusa ycnyr [loTpebuTtenb BrpaBe MO CBOEMY
BblOOpY:

- Ha3Ha4NTb WICMOMHUTENO HOBbIA CPOK, B TeYeHMe KOTOpPOro WcrnonHuTenb
LO/MKEH MPUCTYNUTL K 0Ka3aHWIo yCnyr v (Mnn) 3aKOHYMTb OKazaHue YCnyr;

- NOPY4YMTb OKasaTb YCAYyrn TPeTbMM NNLAM 3a PasyMHYH LieHY U noTpe6oBaTtb
OT cnonHuTeNs Bo3MeLLeHNA NOHEeCeHHbIX PacX0AoB;

-noTpeboBaTb YMeHbLUEHWUS CTOMMOCTU YCYT;
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-pacToprHyTb AOrOBOP.

3.6. MoTpebuTen, BnpaBe MNOTPe6OBaTb MOMHOMO  BO3MELLEHUS  YObITKOB,
MPUYMHEHHBIX €My B CBSI3U C HapyLUeHWEM CPOKOB Hauyana U (MK) OKOHYaHUS
OKa3aHWs YCyr, a TakXKe B CBA3W C HeJoCTaTKaMy OKa3aHHbIX YCyT.

3.7. KoHTponb cobntoaeHns MonoxeHns oCcyLLeCTBAOT OpraHbl U OpraHm3auum,
Ha KOTOpPble B COOTBETCTBMM C 3aKOHAMMN U MHbIMU HOPMATMBHBLIMU NPaBOBbLIMU aKTaMy
BO3/10XKEeHbI KOHTPO/bHbIE (hYHKLMW B C(hepe OKa3aHWs YCAyT.



